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MA 3338/2023 

In pursuance to the order passed on 08.05.2024, 

compliance report has been submitted by the respondents 

wherein it is indicated that the PPO has been issued and the 

compliance is done. However, counsel appearing for the 

applicant makes a serious complaint to the fact that even though 

PPO issued, the benefit accruing to the applicant by virtue of the 

PPO has not been credited to the account of the applicant.   

2. Notice issued to the bank has been replied by the bank 

indicating that now pension account of the applicant has been 

transferred to PCDA (SPARSH) and therefore, it is the PCDA 

Pension (SPARSH), Allahabad which is to dealt with the matter. 

Representative on behalf of  SPARSH is present today and we have 

requested Gp Capt K.S. Bhati, leaned Sr. CGSC to assist us in 



disposal of the matter as large no. of cases are coming where PPO 

has been issued but the benefit accruing to the applicant by virtue 

of the PPO is not been credited to his account on account of some 

technical difficulties in operation of SPARH account. It had been 

noted that in MA 3338/2023 instead of the fact that the PPO 

issued one year back amount has not been credited to the 

applicant as sought by the counsel for the applicant.  Accordingly, 

we request Gp Capt K.S. Bhati, learned Sr. CGSC to seek 

instructions from PCDA (SPARSH) and inform us that what steps 

are taken for removing the technical defects in operating SPARSH 

and ensure that the benefits accruing by virtue of PPO is credited 

to the account of the applicant within reasonable time of 15-30 

days of issuance of PPO. 

3. Gp Capt K.S. Bhati learned Sr. CGSC to seek instructions in 

this matter. 

4. List the matter for hearing on 06.08.2024. 

5. Let a copy of this order be provided ‘DASTI’ 
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